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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
	Knowledge Library



	Groups



	News Feed



	Key Updates





	Live Video



	Events



	Comments



	Video Chat



	Auto-Translate





	Groups



	Polls



	Profiles



	Surveys



	Safety Center





	Integrations



	Access Codes



	Bots



	Insights



	Mobile





Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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What is workplace culture? Importance, Benefits & Tips
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With the pandemic forcing organizations to radically change how they work, creating a positive work culture has become an urgent priority for businesses everywhere.

 A massive shift in workplace culture is underway in the wake of COVID-19. With the move to remote and hybrid working because of the pandemic, 57% of companies say they anticipate significant changes to their culture.1

 It’s a chance for organizations to re-evaluate their priorities and build work environments where employees can feel safe, engaged, inspired and productive, whether they’re at home, sometimes in the office, or on the frontline. 

Learn how global HR leaders build company culture
Download these 6 expert tips to discover the link between employee engagement and company culture.
Learn More

























What is workplace culture?What is workplace culture?

 It’s important to define what we mean when we talk about workplace culture. But it’s not easy to pin down. Is it a set of values? Behaviors? Attitudes? Or customs and traditions? Well, it turns out it’s all these and more. 

Forbes describes work culture as, "the environment that surrounds us all the time." The jobs website Indeed says it’s a "collection of attitudes, beliefs and behaviors that make up the regular atmosphere in a work environment." 

 Perhaps the simplest explanation comes from celebrated US management guru Marvin Bower, who describes it as "the way we do things around here." 

 However we define it, work culture can be tricky to measure in any tangible way. It’s how it feels to be at work rather than a set of written rules. Every organization has its personality and atmosphere – and that’s not something easy to engineer. 

 Peter Drucker, the renowned management consultant and writer, said: "Culture eats strategy for breakfast.” And in the wake of unprecedented changes to working life, organizations are waking up to the fact that you can have the greatest strategy and the best people in the world, but it doesn't matter if your culture isn't right. 

 Culture is the very air you breathe. If it's toxic, your organization dies. 




Why is work culture important?Why is work culture important?

 That’s why a focus on culture is the highest priority for organizations looking to transform how people work - and how they feel about work. Here are some specific reasons it's so important, the areas it can impact, and how you can effect positive changes to your company culture. 

1. Employee wellbeing

 Does your organization value mental health to the same degree as physical health? Work culture has a significant impact on employees’ wellbeing, and the COVID-19 pandemic has compelled employers to put more thought into keeping workers safe and healthy. 

 Wellbeing was the top-ranked trend of importance in the 2021 Deloitte Global Human Capital Trends study, with 80% of leaders identifying it as important or very important to their organization’s success. 

 Many organizations have moved to remote working and installed measures to give their people a better work-life balance, including flexible hours based around childcare. This can help staff feel supported and valued. 

2. Employee performance and productivity

 Work culture influences the way people perform, which, ultimately, can directly impact your bottom line. A happy, supportive workplace energizes people to come to work each day and boosts mood and concentration. Organizations with stronger cultures are generally more successful and have high productivity levels. 

 In fact, happy workers are 13% more productive than unhappy ones, according to research by Oxford University. 

3. Communication

Good communication helps create mutual respect and trust, regardless of individual roles and responsibilities. Workplace cultures where people can’t ask questions, float ideas or easily connect with each other are less transparent and might not get the best from people. To achieve engagement, communication needs to involve open, two-way conversations. 

4. Transparency

Transparency in business is key to creating trust. If you can create a more open working environment, people feel empowered to communicate in constructive ways. Meetings and brainstorming sessions become more valuable as organizations hear real opinions - and fresh ideas - from every corner of the business. And ultimately, that’s good for business. 

5. Recruitment

 Organizations with a strong culture and brand identity are more likely to attract the right talent. Having a website that clearly defines your core values and objectives makes it easier for job candidates to weigh up whether they’d be a good fit for your business. It’s also your opportunity to convince top talent that your values and your culture are the right ones for them. 

6. Engagement and retention

 A positive culture is one that values its people and their contribution to the success of the business. Employees who feel they’re part of a community rather than a cog in a wheel are more likely to stay with an organization. Companies with healthy cultures are 16 times more likely to retain their Generation Z employees. This not only leads to long-term loyalty but also cuts the costs involved in continually having to recruit new talent. 

7. Teamwork

 The most successful organizational cultures bring together people from all backgrounds and nurture a sense of team spirit. Even people with very different outlooks and personalities can gel if they have a common purpose to get behind. The highest performing teams are increasingly insisting that diversity of all kinds is critical for success. 

 As the latest Diversity and Inclusion thinking from McKinsey suggests, the most diverse companies are now more likely than ever to outperform their more monocultural peers when it comes to profitability. 

 A thriving collaborative culture can break down boundaries between teams. On the flip side, a toxic environment can make employees selfish and cultivate a blame culture. 

8. Quality of services

 A healthy culture motivates people to strive for the best quality in their work. It’s easier to get the most out of people who feel comfortable at work and are empowered to make decisions. This builds a high-performance culture that strengthens the whole organization and helps to ensure products and services meet the highest standards. 

9. Reputation

 We’ve all seen posts on job boards and social media sites giving companies a hard time. Many of these come from ex-employees. People judge organizations based on their interactions with them, and a negative image can do a lot of damage. Businesses with a strong social conscience who follow ethical working practices and support staff wellbeing tend to attract more business and the best talent. 

Research by the CBI shows that 69% of the UK public believe that treating staff well is the most effective way to improve business reputation. 

 Getting these things right can have a hugely positive effect on business, but a toxic culture has the potential to do just the opposite. Over time, an environment where employees dread going to work and don’t feel their supervisors support them can bring a business to its knees. 

10. Boosting morale

 Culture and morale are intrinsically linked. Like culture, staff morale isn’t always an easy thing to pin down - it’s a mix of engagement, attitude and mood - but you’ll almost certainly know when it’s low. Creating a positive culture that focuses on wellbeing and Diversity & Inclusion can help build morale by making each member of staff feel heard and valued. 

 But it’s not just about bolstering individual employees. Positive workplace culture is a vital ingredient in building team morale by enabling teams to feel confident and empowered in the work they do while encouraging individuals to be themselves and voice their valuable opinions. 




Understanding workplace cultureUnderstanding workplace culture

 Are you ready to take a deeper look at the culture that exists within your organization? Be warned – you might not like what you find. 

 To make change happen and improve your culture, you first need to see and be honest about what’s happening now. Many organizations have gone through a tough time during the pandemic, and for some, just surviving is a challenge. But with adversity comes a chance for a cultural reset. 

 More than ever, leaders realize that culture isn’t just about physical stuff like a ping-pong table and snack machine. It’s about connecting people to a common purpose. It’s about connecting them with each other when working remotely or together in the physical workspace. 

 There are several ways to take the temperature of your current culture climate: 

Observe culture in action

 You can get a good idea about work culture by looking at how people interact and treat each other. Are people respectful and welcoming? Does everybody feel empowered to speak up? How are dissenting ideas tolerated? If you're a manager, what kind of behavior do you role model in the way you talk to people? What norms or expectations do you set? 

 And although the physical workspace is a factor in facilitating a sense of shared space or collaboration, it’s not the most important. It’s how these elements - the tools people use, the space they work in - combine to build culture. The way people are with each other. What they feel is acceptable (or what they feel they can get away with). Or the behaviors your organization rewards or discourages. 

Send out workplace culture surveys

Online surveys can give you useful information about organizational culture and employee engagement. By analyzing employee feedback, you can bridge gaps between the existing culture and the culture you hope to achieve. You can custom design a survey to make sure it’s relevant to your audience, and ask questions like: 

	On a scale of 0-10, how likely are you to recommend this organization to friends?
	 Do you feel respected by your team and the organization? 
	What’s the one thing you’d most like to change about the organization? 
	Is the organization dedicated to diversity and inclusiveness? 
	 Is there a culture of teamwork and cooperation in the organization? 
	How long do you plan to stay in the organization?


Gauge emotions with communication tools

 Team-based tools are a great way to get instant feedback on a range of topics, from the serious to the more light-hearted aspects of work. Run regular polls to gauge the general mood of your organization in real-time. 

 You could ask for opinions on current rewards programs or working practices to see how popular they are. A simple click on the equivalent to a thumbs up or thumbs down icon can be all it takes to get a fast response. 

How to create culture in the workplace How to create culture in the workplace 

 Building a great work culture doesn’t happen overnight. It’s something that evolves and changes with every interaction with working life. But, to get you started, try focusing on these key things. 

Organizational values

 It’s crucial to have a set of clear core values that truly reflect the philosophies and beliefs of your organization. Employees need to know about and buy into these, so make sure you are communicating them effectively. 

 And make your values real. Don't just sit down with a sheet of paper and ask yourself what should be on there. Start by looking at the things your organization actually does. How do you treat employees and customers? How active are you in the community? How diverse is your leadership team? These answers will be indicative of your real values. 

 If you think there's something missing, add it as an aspiration and plan to change behaviors to work toward it. Likewise, if you find that your company's values aren't what you'd like them to be, decide how you're going to change course. 

 However you go about it, your values should be reflected in your actions today, or be part of a clear transformation strategy to change your behavior. Otherwise, they're just words on paper and your employees will quickly see through them. 

Organization identity

 Your identity makes your organization what it is and ensures it stands out from the crowd. It’s important because your identity is how people inside and outside the business perceive you. Maintaining a positive identity is vital if you want to demonstrate your organization’s professionalism and social responsibility. 

Leadership

 The way leaders and managers communicate - and how they encourage teamwork and openness - is crucial to creating a positive feeling in the workplace. But it’s often an area that gets overlooked. With 6 in 10 people in one study saying their manager is why they left their organizations, it’s clear that lack of trust is hampering relationships. That’s why leaders should find ways to focus on coaching or developing and empowering their people to do great work rather than micro-managing. 

People

 Your people are your greatest asset, and a diverse pool of talent can bring different personalities, beliefs, values, skills and experiences into the mix. That’s something to be celebrated. A company culture where everyone feels comfortable and included will help unleash employees’ full potential at work. 

 Look beyond race, gender and sexual orientation to nurture each person as an individual. With only 32% of employees feeling like they can be their authentic selves at work and just 44% of employees saying their company’s diversity and inclusion approach feels sincere4, there’s a massive opportunity for organizations to improve.

Workplace norms

 Workplace norms are rules and traditions that guide how people do things. They’re not usually written down. And they’re often so embedded that people can become unaware of behaviors and actions – even if they’re inappropriate. Because they’ve become ingrained in everyday routines, they help create a feeling of normality. But just because a business has always done something a certain way doesn’t mean it’s acceptable today. As workplace norms evolve, everyone needs to understand the way they should behave at work. 

Policies

 Company rules, decisions and policies can all shape organizational culture. Recruitment, onboarding, dress codes, recognition programs, training, performance management, wellbeing and work-life balance can all make a difference to the success of your business. In particular, having clear, transparent policies for bullying or harassment shows you take inappropriate behavior seriously. 

Communication

 With the rapid growth of remote working and dispersed workplaces, open communication is critical for productive workplace cultures. People need to be informed. They want to stay in the loop and know what’s going on in their organization, even if it doesn’t affect them directly. They want to access information quickly, collaborate, share ideas and solve problems wherever they are, at any time, from any device. 

 All teams have interpersonal conflicts from time to time, but a functional work culture will help you resolve issues quickly and professionally. 

Working environment

 A working environment should be a place where everyone feels safe, engaged, inspired and productive. Your workplace's physical setting is important because it affects how people do their jobs day in, day out. Lighting, noise levels, temperature and desk layout can all affect mood, whether you’re working in an office, warehouse or home. No one wants to feel uncomfortable while they’re working. 

Subcultures

 If you’re working for the same organization, you’re all on the same side, right? Not necessarily. A ‘them and us’ situation can often develop between different departments or teams if they don’t communicate effectively. Subcultures within your organization have the potential to disrupt the overall culture. But positive subcultures that complement each other can get everyone working together to achieve the same overall aims and objectives. 

What does Workplace Culture mean for hybrid teams? Read The New Rules of Engagement to find out.

How to improve work cultureHow to improve work culture

 Many employers see work culture as something that forms organically. Something that organizations don’t need to define or to shape. But that’s a significant risk as you’ll have no control over how culture develops. 

 It’s important to understand your current situation and look at the areas where you need to pay closer attention. That way, you can move towards a more positive workplace culture that will benefit everyone. 

 Culture should be a priority for every manager, regardless of how big your workforce is. Make it your responsibility to help direct, shape and promote a positive work culture and act as a role model for your team. 


Let's Stay Connected
Get the latest news and insights from the frontline of work.
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 How to change workplace culture  How to change workplace culture 

 You and your leaders can take a more active role in improving workplace culture. 

	Get involved in the onboarding process, including training and mentoring. New recruits will get a good first impression if they see a collaborative, supportive culture from the top down 
	Have a transparent policy for progression and promotion so staff know what they have to do to reach the next level. Use performance reviews and career paths to measure development 
	Recognize team members who achieve success and show the positive work habits you want others to emulate. You could introduce a platform for employee recognition, where you and other team members can congratulate people on achievements and positive behavior 
	Promote your company values during team meetings and events, so you regularly keep them at the forefront of people’s minds
	Get hiring right. As business magnate Jack Ma says, “You need the right people with you, not the best people” 
	Focus on cultural diversity and inclusion by welcoming people from all backgrounds and celebrating their differences. A positive workplace is one where all employees are valued, supported and nurtured


 Culture is always a work in progress. It’s crucial to plan for change and have the agility to adapt to unexpected events. It’s also essential to consider how different people respond to change and how to keep your workforce engaged. Building a great employee experience and a rich, vibrant company culture is vital as we all continue navigating through uncertain times. 

What does Workplace Culture mean for hybrid teams? Read The New Rules of Engagement to find out.

Was this article helpful?
YaTidak
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Productivity | 11 minute read
Revitalize your pandemic productivity


Discover what we mean by productivity, how it’s measured and how to maintain productivity as people gradually return to the workplace, post-pandemic.







Culture | 8 minute read
The four types of organizational culture: which is the best for business?


Your business identity is a unique combination of organizational cultures. Here’s how to identify them and take advantage of their strengths.







Productivity | 7 minute read
How to improve your personal productivity


Anyone can become more efficient - you just need to boost your personal productivity. These tips are easy to follow and will help you achieve your goals.
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